Village of Homewood
Water and Sewer Application Checklist
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THE VILLAGE OF

HOMEWOQOD

1893

— Completed Water & Sewer Application

— Copy of Photo ID

— Copy of Lease or Closing papers

— Sixty dollars ($60) Non-refundable Application Fee from ALL
— One hundred dollars ($100) Security Deposit from Lessee

— Application signed, dated and returned to Village with all of
the required information

* Any incomplete application will be returned to the applicant, to he completed and re-submitted. Service
can be discontinued if occupant does not comply within ten (10) days of occupancy *

Submit all requested items to:

Village of Homewood
Water Billing Department
2020 Chestnut Rd.
Homewood, IL 60430
Any questions about the water service process can be directed to
708-206-3365
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THE VILLAGE OF

HOMEWOOD

1893
WATER & SEWER BILLING
(708) 206-3365

Monthly water bills are mailed for delivery by the first day of the month. If you have not
received your bill by the 5™ of the month, please call us for your balance as we are not
responsible for mail delivery. Payment is always due (NOT postmarked) by the 20™: a 10%
penalty is applied the next day following the due date. Customers that do not pay the water bill
in full including any related fees by the 10" of the following month will be subject to shut off. A
drive-thru drop-box is located in front of Village Hall. Any water bills in the drop-box after
hours on the due cate and up until 7:30 a.m. the following day will be considered on time. For
your convenience you may pay your water bill electronically on the due date.

Pay your water bill online at www.homeswecthomewood.com

Water Usage (30 day cycle) based on U S Standards

Houschold Below Average Average Above Average
| 2,700 3,000 3,300
2 5,400 6,000 6,600
3 8,100 9,000 9,900 __J
4 10,000 12,000 13,200
5 13,500 15,000 16,500
6 16,200 18,000 19,800

Water & Sewer Rates cffective 07/0172019

Water - $10.70 Sewer - $3.71 TCBSD -2.016 Total $16.43 per 1,000 gallons

Administration Charges

Water - $3.57 Sewer - $1.24 TCBSD-$ .61 Total $5.42 per month

Table of Fees
“Water Applicatior}“_ee Homeowners and Tenants $60.00
Water Deposit Tenants Only - $100.00 m
Shut Off Day Fee $75.00
Credit Card Convenience Fee ~ Payment by phone $5.00

Please call if you have any questions about your water bill. 708-206-3365
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Click Here to

Access online payments from the Village’s website: www.homesweethomewood.com

You will then be directed to Xpress Bill Pay where you can create a profile or sign in.

After creating your profile, an e-mall verification message will be sent to the e-mall address
that you used to create your profile.

Open the e-mall and click on the link that will take you back to Xpressbillpay.com.

Select “view your updated profile.”

You are now ready to add your account to your profile. Click on the Xpress Bill Pay
link in the upper left-hand corner of the screen.

Click on “Add Account”

Type in your address as shown on your bill. It does not need to be in all caps but
the street name must be typed in as it is displayed on your bill. Use all 12 numbers
of your account number example 1284567890-11

When your information appears on the screen, check the box under “Matching
Accounts” and click “Add Accounts”

You are now ready to view your bill and pay it on-line. You can view your bill
details by clicking on your address. You can pay by clicking “Pay Now” from this
screen or by clicking the “Make a Payment” button on the billing detail screen.

Would you like to receive your bill via e-mail?

If you would like to receive your water bill via e-mail, click on the drop-down menu
next to your name and select “Accounts”

Place a check in the “New Bills” box. By checking this you are verifying that you
want to receive your monthly water/sewer bill at the e-mail address you provided
in the previous steps. You will no longer receive paper bills.

***There is a tutorial on the website follow the link to “Pay Your Water Biii
Online”



FOR OFFICE USE ONLY VILLAGE OF HOMEWOOD FOR OFFICE USE ONLY

New Applicant O 2020 Chestnut Road
Name Change Only O Water Billing: 206-3365 Account No.
Bill To Change Only O
APPLICATION FOR WATER & SEWER SERVICE PAID O

Sixty Dollars ($60.00) Non-refundable Application set up fee required for all new water accounts.
This application must be completed for each service address within ten (10) days of closing or lease.
Applicants must come to Village Hall and supply copies of photo ID(s) and Lease or Closing papers.

1.  Service Address Telephone:

2. Name of Resident E-Mail:
Drivers License No. Social Security No.
Employer Telephone: DOB
Employer’s Address

3. Number of Household Members Number of Household Cats/Dogs

Number of Household Vehicles

4. BILL TO:

Name Telephone:
Address
S. Closing Date Lease Date
_——=———————aaee—————————e——— e
NON-OWNERS ONLY PAID O

Residents who RENT OR LEASE premises are required to pay
a one hundred dollar ($100.00 ) security deposit at the time of application.

Name of Property Owner Telephone E-Mail
Address of Owner
BILL TO: Owner O Tenant O (Check one)

I hereby make application for water/sewer service at the address indicated above. I agree to pay all bills and meter service charges in
accordance with rates established by Village ordinances. All bills shall be calculated upon the registration of meters installed by the
Water Department. If the meter at any time fails to register the amount of water used, consumption shall be estimated on the basis of
prior usage. In the event water/sewer bills or meter services charges are not paid on or before the due date of the water/sewer notices,
a 10% Late fee will be assessed, for non-payment and no check payments will be accepted. Such service may be discontinued without
further notice and shall not be reinstated until all past due bills are paid in full together with a payment of $75 during business hours
(Mon.-Fri. 8:00 AM-5:00 PM).

This application is made subject to all conditions and provisions now provided by Village ordinances or as may hereafter be provided
by Village ordinances and amendments.

Signature Date

I have received a copy of my water/sewer billing months. (initial)






