
 

Disputing False Alarm Service 
Charges  HMC 14-87(b) 
A registered alarm user may within ten (10) days submit 

a request showing cause or circumstances warranting 

consideration.  Such consideration may be granted 

based on evidence that: 

1. a false alarm was caused by an act of God; 

2. a false alarm was caused by an action of the 

telephone company; 

3. a false alarm was caused by a power outage 

occurring through no fault of the alarm user; 

4. the alarm dispatch request was not a false alarm; 

5. the emergency response was not completed in a 

timely fashion; 

6. the emergency response was cancelled as defined 

Cancelling an Alarm Response  HMC 14-81 
Anytime your alarm goes off (even if it only went off for 

a few seconds) you should call your alarm company and 

provide them with your pass code/password.  If you set 

off your alarm accidentally: 

 Don't panic.  Carefully enter your disarm code to 

reset your system. 

 If your alarm company or monitoring station calls 

give them your pass code/password. 

 If your alarm company or monitoring station does not 

call you then you must call them. 

DO NOT CALL 9-1-1 to cancel an alarm activation 

Once an alarm company calls for public safety dispatch 
the response cannot be cancelled and public safety 
personnel WILL respond to the location. 

Automatic Shutoff  HMC 14-83 
Every alarm system having an outside ringer, siren, 

buzzer or other noisemaking device must be equipped 

with an automatic shutoff device.   

Automatic Dialers  HMC 14-84 
No person shall install, operate or maintain any 

automatic telephone alarm in the village.

 

Q. I have more than one business or residence in 

Homewood, do I need a separate alarm registration 

for each one? 

A. Yes.  Every alarm site must have a separate 

registration. HMC 14-82(a) 

Q. What if I no longer reside at or do business at the 

location on my registration? 

A. Contact the police department at 

alarms@homewoodil.gov to close your alarm 

registration account. 

Q. How do I renew my registration every year? 

A. Renewal notices are sent out yearly to all alarm 

users. 

Q. I have new key holders, how can I update them? 

A. Key holders can be updated by sending an e-mail to 

alarms@homewoodil.gov.  Be sure to include the 

address of the alarm site in your e-mail.  Key holders 

can also be reviewed & updated on your annual 

renewal. 

Q. How can I pay my invoice? 

A. Payment is accepted 24 hours a day at the 

Homewood Police Department.  We accept cash, 

checks, Visa, Master Card or Discover.  Credit card 

payments can also be made to the records 

department by calling (708) 206-3420 ext.3 or by 

sending an e-mail with the invoice and credit card 

information to alarms@homewoodil.gov 

Q. What happens if I don't pay my invoice? 

A. Unpaid invoices will be sent to collections with a 

30% collections fee added. 

 

Visit www.homesweethomewood.com to view a copy 
of the ordinance for Alarm systems in its entirety. 
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Registration Required   HMC 14-82 

No alarm user shall operate, or 

cause to be operated, an alarm 

system without completing 

and submitting an alarm 

registration form within ten (10) 

days after the alarm installation or alarm 

takeover.  Registration fees are not prorated. 

Annual Registration Fees 

 Residential $20.00 

 Commercial & Multi-Family $35.00 

Alarm registration cannot be transferred  

to another alarm user or another alarm site. 

Registration Information 

The following information must be provided on your 

alarm registration form: 

 Address of alarm system and billing address 

 Type of alarm system (burglar and/or fire) 

 Type of location (residential or commercial/multi-family) 

 Registrant name, including date of birth & social 

security number for residential locations 

 Contact phone numbers for key holders 

These individuals should have keys to the location and 

know how to operate the system 

Duties of the Alarm User  HMC 14-85 

 Maintain the premises and alarm system in a manner 

that will eliminate or minimize false alarms; and 

 Make every reasonable effort to respond or cause 

and agent to respond to the alarm site with thirty (30) 

minutes; and 

 Not manually activate an alarm for any reason other 

than an occurrence of an event that the alarm system 

was intended to report. 

 

False Alarms  HMC 14-81  

A false alarm is an activation or transmission of any 

alarm signal caused by human error, mechanical or 

electronic malfunction, negligence of the alarm user or 

an employee or agency of the alarm user, whether or not 

the exact cause of the alarm activation is determined or 

any other activation or transmission of an alarm signal 

where no actual or attempted burglary, robbery, fire or 

smoke report or other emergent condition exists. 

False alarms are dangerous because they divert 

resources from true emergencies.  The Homewood 

Police & Fire Departments respond to an average of 

1,350 alarms every year.  Over 93% of 

those alarms are false. 

 

Reducing False Alarms 
 Know your pass code / password. 

 Ensure guests, renters, employees & contractors are 

properly trained on the operation of your system and 

have the proper pass code / password. 

 Keep pets away from areas covered by motion 

sensors. 

 Keep balloons, decorations, curtains, signs and 

hanging plants out of the path of motion sensors. 

 Keep all sensors free of dust and spider webs. 

 Make sure all doors and windows are securely closed 

when you arm the system. 

 Schedule annual inspections with your alarm 

company. 

 Review the procedure with your monitoring 

company that you expect them to follow when an 

alarm activates.  If you choose, you can arrange to 

have your monitoring company call you or another 

designated person first when an alarm is activated. 

 Keep your contact information updated with your 

alarm company. 

 

False Alarm Service Charges for 
Registered Alarm Sites  HMC 14-87 

Any registered alarm site that has more than three (3) 

false alarms within a calendar year shall be charged as 

follows: 

Burglary or Robbery Alarms 

4th - 6th false alarm $50.00 each 

7th - 9th false alarm $75.00 each 

10th and over $100.00 each 

Fire Alarms - Residential 

4th - 6th false alarm $50.00 each 

7th - 9th false alarm $100.00 each 

10th and over $150.00 each 

Fire Alarms - Commercial / Multi-Family 

4th - 6th false alarm $100.00 each 

7th - 9th false alarm $200.00 each 

10th and over $300.00 each 

 

False Alarm Service Charges for 

Unregistered Alarm Sites  HMC 14-82(b) 

Any person operating a non-registered alarm system or 

failing to amend alarm registration as provided will be 

subject to False Alarm Service Charges at the highest 

level provided for such alarm type. 

 

 

T h e  V i l l a g e  o f  H o m e w o o d  o r d i n a n c e  f o r  
A l a r m  S y s t e m s  i s  i n t e n d e d  t o  e n c o u r a g e  
p r o p e r  m a i n t e n a n c e  &  u t i l i z a t i o n  b y  
a l a r m  u s e r s .  C h a p t e r  1 4 ,  A r t i c l e  I V  

The Homewood Police & Fire Departments 

will respond to all alarm calls, whether the 

alarm site has a valid registration or not. 


